t)fﬁce of Information Technologies: Zimbra

Mail (MAC OS) Server Settings for WC Email
1. Open Mail. Click Mail and select Preferences

m File Edit View Mailbox Message Format Window Help
(G ] About Mail Inbox — imap.washcoll.edu
Preferences... 8, ! 3
Provide Mail Feedback... 3 f : e Theww
MAIL | - | Subject
+ = Services 4

Hide Mail #H
Hide Others X &H
Show All

Quit Mail

» ON MY MAC

» IMAP.WASHCOLL.EDU

2. Click on the Accounts tab. The incoming server should be: zmail.washcoll.edu
®eno0 Accounts

Accounts ~—[ Account Information = Mailbox Behaviors  Advanced |
2. Washington Col...
> IMAP

@ imap.washcoll.edu
IMAP

Account Type: IMAP

Description: Washington College

Email Address: help_desk@washcoll.edu

Full Name: Washington College Help Desk

Incoming Mail Server: zmail.washcoll.edu

User Name: help_desk

Password: eessesecsss

Outgoing Mail Server (SMTP): [ Washington College Q

E Use only this server
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3. Click on the Outgoing Server (SMTP). Select the Edit Server List.

Accounts

Accounts

@ Washington Col...
= IMAP

imap.washcoll.edu
IMAP

[+]-]

{ A f | Mailbox Behaviors  Advanced }—

Account Type: IMAP

Description:  Washington College ‘

Email Address: | help_desk@washcoll.edu W

Full Name: ‘Washington College Help Desk N

Incoming Mail Server: zmail.washcoll.edu ‘

User Name: | help_desk N

Password: sssssessss ]
None

Outgoing Mail Server (SMTP) v Washington College

smtp.washcoll.edu

Edit Server List...

4, The outgoing server name should be zmail.washcoll.edu

006

AcC pescription

Washington College zmail.washcoll.edu Washington College

Accounts

| Server Name /In Use By Account [T

Description: Washington College

Server Name: [zmail.washcoll.edu ]

[ Ac Infor { Advanced }——

( Cancel ) G—OH

4@
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5. Click on the Advanced tab and select “Password” in the Authentication section.

Enter your Username and Password.
006 Accounts

Ac Description Server Name In Use By Account
Washington College zmail.washcoll.e... Washington College

" Account Information | Advanced |

(® Use default ports (25, 465, 587)
() Use custom port:

[+
— m— — I — m— —

7] Use Secure Sockets Layer (SSL) -

Authentication: | Password -5

A~ ~4

User Name: ] ]

Password: ] ]

1 ( cancel ) (0K )
P 4@

5. Click OK
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