
Welcome to a New Semester

Instructional Technology within OIT is happy to 
welcome you to the Fall 2009 semester!   
 
Fall 2009 training will continue on the flexible path 
set in the Spring.  Our focus will be on online train-
ing via Lynda.com, online help with Live Chat and 
in person project assistance through open labs in 
the Beck Lab and consultation at Multimedia 
Production Center.  We also encourage you to ask 
us about training in the classroom - or bringing 
your classes to us!

Visit us online at oit.washcoll.edu to learn more.

Custom Training for Classes

Whether you want to expose your GRW students 
to video essays, teach your Biology students how 
to use Photoshop for microscopic analysis or have 
your Business students go beyond the basics with 
PowerPoint presentations, the staff of Instructional 
Technology can help you create tailored workshops 
for your classes.

We offer training for all technology you may 
want to bring into your course as well as consulta-
tions on your ideas.  We even offer Final Cut Pro 
certification training!  Some popular topics:

•	 Video production
•	 Video editing - iMovie & Final Cut
•	 Effective presentations
•	 Image editing - Photoshop

Through the MPC’s loaner equipment pool and our 
faculty inventory, we have the tools you and your 
students will need to put our training into practice!

To get started, contact Instructional Technology:

Nancy Cross		  (410) 810-7167 / ncross2
Brian Palmer		  (410) 778-7864 / bpalmer2
Nick Smerker		 (410) 810-7421 / nsmerker2
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Improved Training & Tutorials Page

Instructional Technol-
ogy has overhauled 
the Training & Tutorials 
page at oit.washcoll.
edu.  

Get access to info 
about all current training, links to the best online 
tutorials from across the web and information 
about how to get connected to support.

To visit, just click the Answers link from any OIT 
website, then click Training & Tutorials.

Visit us online for more info!



Training by Request

In an effort to get training to the WC campus  
community only when it is needed, Instructional 
Technology will be taking requests for workshops.  
If you, your department or your group need a 
specific training topic covered, please contact us 
directly to make arrangements.  Past semesters’ 
training by request has included:

•	 InDesign training for publications
•	 Smartboard training for educators
•	 Turning Technologies clicker demos
•	 Blackboard 9 open workshops
•	 Zimbra calendar, collaboration & more

Open Labs - Beck & MPC
Get one on one help with the experts!           

As always, every Monday 
afternoon from 1:30 - 4:30, 
Beck is an open lab.  Bring 
your projects or stop by for 
help from Instructional 
Technology staff.

The MPC will be open for 
project help with student pros, 
too.  To learn more about the 
MPC visit mpc.washcoll.edu

Live Chat Support

Live Chat offers you  flexible 
option you may not have 
thought of for connecting 
with the exceptional support 
resources already available 
through OIT.

With Live Chat, you can get instant help with your 
computer, work on a project with an expert or 
allow consultants to walk you through your own 
computer, step by step.

To get started, visit oit.washcoll.edu/livechat

Online Training with Lynda.com

Working on a project and need help with a specif-
ic step?  Want to learn a new software package on 
your own time? Lynda.com is the resource for you. 

OIT is pleased to offer no-charge access to online 
training from Lynda.com. With over 450 courses 

presented in more than 
30,000 easy to follow video 
clips, Lynda.com is a powerful 
tool for technology learning. 

To sign up, visit:    
oit.washcoll.edu/lynda
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				    Flexible opportunities for technology learning:

	 	 	 	 • Online Training from Lynda.com
	 	 	 	 • Live Chat Support
	 	 	 	 • Open Labs - Beck & MPC
	 	 	 	 • Training for Classes, Groups or Individuals	 	 	 	 	
	

												           learn more online: oit.washcoll.edu

Photography and
video opportunties 
are coming soon!

To learn more, visit:
mpc.washcoll.edu


